Http://www.nsbar.org _

Mareh 2001 BEducation

Get anupdate onthelllinoisRea Estate License Act of 2000, and earn three hours
of CORE CE credit. Get the LicenseLaw revisonsfromthe Rules Plus! audio
update and the Rules Plus! PowerPoint presentation. In addition, the program
coincideswith three hours of CORE CE credit, upon compl eting aproctored exam
at any of thetwo NSBAR locations, Northbrook or Barrington. For moreinforma:
tion, goto MembersOnly at www.illinoi sredltor.org. or www.nsbar.org/Education

W-9 forms on our web

REALTOR®

If asked for it. We now havethe W-9 formson our web page. Goto
www.nsbar.org then The Answer Page, Approved Riders& Information. You can
then print out theform.

Hint: if youarelooking for something on aweb page and thereisjust too much

information, go to Edit, Find on this page, typein akey word and then the computer
will searchfor you.

Rumor of the month

We hear from agentsand ass stantsthat we' re not excepting photosat either loca-
tions. We DO receive photos here and they are then shipped out to ML Sat theend
of eachweek. Thereisdeadlinefor the photos of each Thursday at 5:00pm.

The Last Annual Mini Convention
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Inside this issue: Tick. Tick. Tick:

Itstherule 2 Timeisrunning out for those of youwho
Lead Paint s need CE torenew your license.

6 more CE classes for January 3 Your sdlesman’slicensemust be
Education 4 renewed by April 30, 2001. All CE

completed coursesmust beinto

REALTOR® News

GRI 5 . .
OBRE by that time. That meansif

Steve's Siredt 8 youwait until April 30to takeyour

Upcoming Events 11 classes, you arealready toolate!
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It’s the Rule by Terry Penza coo

Case# 1-25: Disclosure of Latent Defects
(Adopted November, 2000)

REALTOR® A hadlisted Seller S's
vintagehome. Buyer B madeapurchase
offer that was contingent on ahomeinspec-
tion. Thehomeinspection disclosed that the
gasfurnacewasin need of replacement
because unacceptablelevelsof carbon

TOR® Z check withthe seller to seeif repairshad been
made.

When REALTOR® Z raised thequestionwith Seller S, Seller
Swasirate. “That’snoneof hisbusiness,” said Seller Swho
became even angrier when REALTOR® Z advised him that
potential purchaserswould haveto betold about the condition
of thefurnace sinceit posed aserious potentia healthrisk.

monoxidewere being emitted. Sdler Sfiled an ethicscomplaint against REALTOR® A
aleging that the physical condition of hisproperty wasconfi-
Based onthehome dentid; that REALTOR®
Ingpector’sreport, A had an ongoing duty to
Buyer B chosenot to respect confidentia
proceed withthe informationgainedinthe
purchase. . courseof their relationship;
I hat latent material | aamareatorea
REALTOR® A told . had breached Seller S's
Saller Sthatthe defectsarenot consid- | corfidenceby sharing
condition of the “ . . . information about the
fumneceand therisk ered “confidential in- fumacewith REALTOR®
that it poseto the . Z
home'sihehitarts formation” under the
would need to be .
disclosed to other Code of Ethics. Thehearing panel dis-
potentia purchasers. agreedwith Seller S's
Seller Sdisagreed contentions. They noted
andinstructed that whileREALTORS®
REALTOR® A not do, infact, havean
to say anything about obligationto preserve
thefurnaceto other confidentid information

potentia purchasers.

REALTOR® A replied that wasan instruc-
tion he could not follow soREALTOR® A
and Sdller Sterminated thelisting agree-
ment.

Threemonthslater, REALTOR® A
noticed that Seller S'shomewasback on
themarket, thistimelistedwith REAL -
TOR® Z. Hiscuriosity piqued, REAL-
TOR® A phoneREALTOR® Z and

asked whether therewasanew furnacein
thehome. “Why no,” ssid REALTO®R Z.
“Why doyouask?’ REALTOR® A told
REALTOR® Z about the homeinspector’s
earlier findingsand suggested that REAL -
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gainedinthecourseof any
relationshipwiththeclient.

Stan- dard of Practice 1- 9
specifi- caly providesthat latent
materid defectsare not considered
“confi- dentid information” under

the Code of Ethics. Consequently, REALTOR® A’'sdisclo-
suredid not violate Article 1 of the Code of Ethics.

MISC
TheNationa Housng Conference and Mortgage BankersA
ssociation haverel eased ajoint study showing that some 13.7
million householdsareusing morethan half their incomefor
shdlter —including almost 700,000 householdsgenerally
considered to be“middleclass.”
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Education

LAST CHANCE FOR CE
HOURS

If you have ared estate
salesperson’slicense, haveyou
completed your continuing education
requirement for thisrenewa period?
Your renewal feeaswell asevi-
denceof your CE coursework must
bereceived by the Office of Banks
and Real Estate absolutely no later
than April 30. The penalty for not
complyingissevere. If OBRE hasn't
received your renewd information
by May 1, you must ceaseall
activitiesthat requireared estate
license.

Therearemany coursesstill avail-
ablethrough NSBAR, at both the
McGuire Classroomin Northbrook,
and at theBarrington Library.
Check the Education Update sheet
that you received withthisNewd et-
ter for alist of classesthat still have
openings. A wordtothewise: All
classesarefillingquickly. Register as
soon aspossiblefor the classesyou
want.

Areyou abroker who wantsto
fulfill your 2002 CE requirement
thisyear, to get it out of theway?
Until July 1, 2001, therequirement

for “core” courses can be met by
taking any of the coursesthat are
currently labeled“ mandatory” . After

Martha Willrams, new Director of Education

July 1, core courserequirementscan
only bemet by taking courses
labeled“core’. Why should thisbe
of interest to you? Becausethereare
many excellent mandatory courses
being offered right now that you can
taketo completeyour broker CE
hours. Just take alook at the Educa-
tion Updatethat you received with
thisNewdetter. Youwill find your
favoriteingtructorsand exciting
courses. Why not take advantage of
all that learning now rather than
later? And, just think of how greet
youwill feel when you know that you
havefinished your CE requirement!
COMING UPAT NSBAR

Actualy, what'snextin storeat
NSBARisuptoyou. Arethere
favorite speakersthat youwould
like usto bring to Northbrook or
Barrington? Arethere hot topicsthat
youwould liketo learn more about?
What time of day worksbest for
you?Would you enjoy aluncheon
presentation, or would ahalf-day or
full-day seminar beyour preference?
Fill out the questionnaire below to
let usknow what would best suit
your needs.

WCR
The North Shore Chapter of the
Women's Council of Redltorsis
scheduled to host Rosalyn B.
Rosenfeld, Manager and Fashion
Consultant of the Nordstrom’s
Personal Touch Department at their
March 8 luncheon meseting beginning
at 11:30AM at the Nordstrom
Department Store at Old Orchard
Shopping Center.

Rosalyn hasbeen associated with
Nordstrom’ssince 1995. Prior to
that shewaswith Baskin’'sfor 12
years, awholesalerepresentativefor
4 years, and Manager of the Gap
storesfor 3years. At thisfun,
fashionableseminar Rosalynwill
introducethe current seasona

Speaker(s) | would like to hear:

Topic(s) | would like to learn about:

Time of day that works best for me is:

Days of the week that work best for me are:

| prefer: __ hotel lunch presentation
Name (optional):

___NSBARhalf-day class ___longer program

Company/L ocation:

Pleasefax this sheet to 847-480-7362. Thanksfor your help!

trends, how to maximizeyour
wardrobe, and how to betastefully
dressed with avariety of optionsto
fit any Sizeand any budget. Wewill
also learn how shopping can be
easy, convenient, and enjoyablewith
no extracharge by taking advantage
of Nordstrom’sPersona Touch
Department. Pleasejoinusand
don’t forget your credit card!
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MISC

TheNorth Shore WCR Chapter is
one of 240 Chapters of Women's
Council of Redltors, an effiliate of
theNational Association of
Redltors, providing 12,000
membersnationwidewithan
extensvereferra network ,
programsfor personal and career
growth, and opportunitiesfor
increased productivity, financia
security, and leadership develop-
ment. Contact: Shannon Towson
847-945-7100 ext. 2739

From MLSNI:

The following is from MLSNI:
Withthecompletion of thearchiving

process (with the exception of photo

purge, whichwill takeplaceinthe
near future), and thedisk de-
fragmentation, theoverdl system
performance hasimproved. How-
ever, weareaware of periodic

downessand are continuing to work

with VISTAinfotodiminatethis
problem. Wehavea soreceived
reportsof kick-outsand lock-up
andareworkingwithindividua
Subscribersto resolvetheseissues.

MLSNI also says:

If your membersdtill haveproblems
withthe system, please encourage
themto call the MLSNI Help Desk
or leaveavoice mail message.

WE WILL get back tothem.

FY1, MLSNI hashired two new
Help Desk representatives, who will
start next week. MLSNI has
received enough quaified applica-
tionsthat we should beableto

HTTP://WWW.NSBAR.ORG

achieveafull complement of Help Desk
staff, 8total, by theend of next week.
Oncethenew hiresaretrained and ready
totakecalls, anexistingHelp Desk rep
will moveto the Technica Support depart-
ment, bringing their complement upto 5
staff persons.

Communication

A new feature has been added to the
MLSNI Intranet site (www.mlsni.com
MLSNI MembersOnly). Thisisa*“ pop-
up” window that will be used to communi-
cateany system related messages, i.e.
system down, system changes, tc.). The
main reason for adding thisisto provide
Subscriberswith urgent, up to date,
systeminformationwhen problemsoccur.
Please help usby directing your members
tothisbeneficid andinformative new
feature.

Thisisthefirstinan ongoing seriesof bi-
weekly updates. Information that needsto
be communi cated in between these up-
dateswill bedistributedinatimely fashion.

Welcome
NSBAR ispleased to announcethat

AdrienneM. Bairstow isnow on staff as
Administrative Ass stant to Education

Adriennebringsaninteresting
combination of association and
technology experienceto her new
position. Whileinschool she
served aninternshipin Meseting
Planning and Fundraising at the
American Farm Bureau. She
assgtedinplanningthe Farm
Bureau’sWorld Congress conven-
tion, and designed and maintained
the ACCESS database used to
track membersand corporate
donors. Shealso served asoffice
assgtant tofaculty membersat
both Concordiaand Oakton.

For thelast two years, Adrienne
wasAdminigtrative Assstant at
Networks! Inc. Adrienne mar-
keted and demonstrated Web sites
for TrueValuestoresat trade
showsand also acted asWeb
Master on Cdl, helping members
build their Web sites. Shemain-
tained the ACT database used for
billing and customer service. In
addition, she organized company
events, partiesand out-of-town
meetings, working on siteto
fecilitateevents.

Pleasejoinusinwel coming

Director MarthaWilliams. Adriennewill be Adriennetothe North Shore-

taking classreservations, maintaining the
education filesin our database, greeting
students, assisting with the Newd etter and
classpromoations, and helping planand
coordinate NSBAR convention and
meeting activities.

Adrienne, aWilmetteresident, received
her B.A.in Communicationsfrom
ConcordiaUniversity and hasal so at-
tended classesat Oakton Community
College.

Barrington Association of Redltors.
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North Shore —Barrington
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VISION
The vision of the North Shore — Barrington
Association of REALTORS?® isthe Gateway
to Education and Information.

NOTICE
Under thelong established policy of the North Shore—
Barrington Association of REALTORS?, IARand NAR:
1. Thebroker’s compensation for servicesrenderedin
respect to any listing is solely amatter of negotiation
between the broker and his or her client, and is not fixed,
controlled, recommended, or maintained by any persons
not aparty to thelisting agreement.

2. The compensation paid by alisting broker to a
cooperating broker in respect to any listing is
established by the listing broker and is not fixed,
controlled, recommended or maintained by any persons
other than thelisting broker.

2000-2001 OFFICERS
Margaret Semrad, GRI, CRB, CIPS

Chairman of the Board 382-3600
Harvey Hoffman, GRI, CRS,

Chairman Elect 295-8400
Georgia Pierini GRI, CRS, ABR,
Secretary-Treasurer 724-1855

DIRECTORS

Wendy Bergseth 234-8400
Paul J. Bobor, GRI 729-0990
David P. Buckley, GRI 381-1641
Joseph P. Goodman, GRI 328-4440
Steve Kolko 433-7220
Roxane Mao 501-4300
Vitali Polyakov 967-6700
Joy Sarver 234-1855
Wendy Shea 441-6300
Ellie Sipple 381-0500
Mary Ellen Tainer 491-1855
Jeanine Van De Velde 382-3600
Michele Wilson, GRI 234-3800

NORTHBROOK OFFICE
450 Skokie Blvd, Building 1200
Northbrook, IL 60062
847/480-7177 Fax 847/480-7362
Reservations 847/480-1546

PRESIDENT/

CHIEF OPERATING OFFICER
Terese (Terry) Penza, RCE, CAE
terry @terrypenza.com
Martha Williams, Director of Education
Adrienne Bairstow, Adm Assistant
Steve Volkodav, Computers
Ben Cabrera, Computer Geek
Sheila Mclnerey, Supra, Member Services
Christina Marino, Secretary
Sam Middleman, Intern

BARRINGTON OFFICE
324 North Hough Street
Barrington, IL 60010-3027
847/381-7827 Fax 847/381-7899
Kimberley Davis, Accounting
Barbara “Kay” Kozerowitz, Membership

Advertising rates available upon request.
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New Members

Antonia E. Berarducci, REEMAX Show-
case, 810 SWaukegan Rd,Lake Forest, 3460
Scott J. L evy,Coldwell Banker,640 Vernon
Avenue,Glencoe, 3630

Nahrain L. Michaels,Prudentia Preferred
Property,1600 Orrington,Evanston, 3521
Jung K. Chung,Chung Realty,1260 S.
Elmhurst #114,Mount Prospect, 3624

Paul D. Speer Jr MFCS, Inc.,2456 Hedge
Row,Northfield, 3623
SandraBravata,Coldwell Banker,330E
Main, Barrington, 6022

DaveWahrer ,Coldwell Banker,330 EMain,
Barrington, 6022

Jacki Mallick,Koenig & Strey, 538 Chest-
nut Street, Winnetka, 3790

PhyllisM. Lancaster ,Smart Realty,1150
Wilmette Avenue, Wilmette, 3405

Heidi Mergenthaler,O T Pickell Builders,
2201 Waukegan,Deerfidd, 3329

MichelleL ezotte, Koenig & Strey, 2528
Green Bay Road,Evanston, 4110

Kathryn Ness,Coldwell Banker,1893
Sheridan Road,Highland Park, 3640

Judith A. Mies,Coldwell Banker,1893
Sheridan Road,Highland Park, 3640
WandaPalka,Baird & Warner,754 West
Northwest Highway,Barrington, 6026
CarlosC Marquez,North Shore Realty
Group,1114 Waukegan Road,Glenview, 4240
Judith RudisKoenig & Strey, 538 Chestnut
Street,Winnetka, 3790
AdrienneKriezelman,Koenig & Strey, 538
Chestnut Street,Winnetka, 3790
BarbaraFriedman,Coldwell Banker,1330
Shermer Road,Northbrook, 3940

Arlene Skolnick,Coldwell Banker,1330
Shermer Road,Northbrook, 3940

Jin H. Joung,Realty One, Inc,958 N. Harlem
Av,Glenview, 4912

JamesH. Morse,Coldwell Banker,1330
Shermer Road,Northbrook, 3940

Carolyn Schwartz,Coldwell Banker,1330
Shermer Road,Northbrook, 3940
PatriciaR. Crne,Coldwell Banker,1330
Shermer Road,Northbrook, 3940
TatjanaS. Vargas,Ace Redlty, 4815
Crain,Skokie, 3603

Joseph R. Carr,Century 21 Sketch Book,20
Northwest Hwy. Cary, 6251
DianeDréel,Coldwell Banker,1330 Shermer
Road,Northbrook, 3940

Maxinel. Goldber g,Coldwell Banker,1893
Sheridan Road,Highland Park, 3640

Welcome New Members

AndraO’Neill,Baird & Warner
Residential,207 E Westminster Rd, Lake
Forest, 3106

New Offices

ChungRealty,1260 S. Elmhurst #114,
Mount Prospect, 3624

MFCS, Inc.,2456 Hedge
Row,Northfield, 3623

Renaissance Realty Partners,225E.
Deerpath,Lake Forest, 3625

Reindated
Robert J. Burack,Coldwell Banker,1893
Sheridan Road,Highland Park, 3640
AliceNixon,The Preferred Realty
Group,7337N Lincoln
Avenue,Lincolnwood, 3241
Marilyn Luczak,Koenig & Strey, 800
Waukegan Road,Deerfidld, 3710

Dropped Offices
SunriseProperties,612
Barton,Evanston, 4979
Fairbanks, Realtor s,1545 Waukegan
Road,Glenview, 3041
Real Estateand Rehab, 1853
Kiest,Northbrook, 3482

Dropped M ember sFeb.
Carol M. Berry,Baird & Warner,714

Elm S, Winnetka, 3150

Bjorn D. Skaalerud,M-G-M Realty,
4023 Church Street,Skokie, 4000

Patti Schofield,Jasco Realty, 3000
Dundee Road,Northbrook, 3065
EdgardoV. Rimando,Century 21 Jay C.
Realty,4652 Oakton Street,Skokie, 3017
MilkaL atinovich,Koenig & Stray, 601
Green Bay Rd., Wilmette, 3780
DjuroMirjanic,Koenig & Strey, 601
Green Bay Road,Wilmette, 3780
Cheryl Resnick,Coldwell Banker,1770
First Street,Highland Park, 3960
PatriciaA. Hickey,Network Market-
ing,1117 SMilwaukee
Avenue,Libertyville, 3466

PatriciaD. M cGuir e, Jameson Realty
Group,425 W North Avenue,Chicago,
3138

Pam Hillebrand,Baird & Warner,5101
Woashington St.,Gurnee, 3471

William Pullinsi,Prudential Preferred
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Property,1600 Orrington,Evanston, 3521
BruceBower s First Midwest Bank, 725
Waukegan Rd,Deerfield, 3418

M. Gordon L ackie,Griffith, Grant &
Lackie,678 N Western Avenue,Lake
Forest, 3051

Debbie Dawson,Griffith, Grant &
Lackie,678 N Western Avenue,Lake
Forest, 3051

Anthony J. Salemi,Century 21 American
Northwest,500 W. Main, Lake Zurich,
6255

Frank S. Sabor,First of AmericaMort-
gage,325N. Milwaukee Ave. Libertyville,
3419

Samia Saljooqi,Baird & Warner,714 EIm
S, Winnetka, 3150

Sandie Swanson,L akeshore Partners,2006
Central Street,Evanston, 3101
KhannaYoukhana, Preferred Redlty
Group,7337N Lincoln
Avenue,Lincolnwood, 3241

Joel W. Epstein, Coldwell Banker, 1893
Sheridan Rd. Highland Park, 3454
DianeM Galioto,RMC Redty Co,5227
Touhy Avenue,Skokie, 4002

Regina Prokop,Gold & Azen Redlty, 9410
Waukegan Road,Morton Grove, 3399
IreneKeyser,Gold & Azen Realty, 9410
Waukegan Road,Morton Grove, 3399
AllaTamarkina,Gold & Azen Redlty,
9410 Waukegan Road,Morton Grove,
339

CharlesF. Muckenhirn,Kenilworth
Reslty Co.,410 Green Bay Rd,Kenilworth,
3070

Lesley Siegel,Koenig & Strey, 800
Waukegan Road,Deerfidld, 3710
JeanneDaley L ees,Koenig & Strey, 538
Chestnut Street,Winnetka, 3790

Ruth Tuzson,Koenig & Strey, 2528 Green
Bay Road,Evanston, 4110

Jeffer son Collins,Sunrise Properties,612
Barton,Evanston, 4979

David S. Weiner, Century 21 Jay C.,4652
Oakton Street,Skokie, 3017

Randal Drury,L.E.Drury,17W. 375
Deerpath,Bensenville, 6249

Marion Scully,Koenig & Strey, 538
Chestnut Street, Winnetka, 3790

Allen Fairbanks,Fairbanks Redltors,1545
Waukegan Road,Glenview, 3041
LenaGoryunov,Gold & Azen Redlty, 9410
Waukegan Road,Morton Grove, 3399
Betty Abeles,Coldwell Banker,640 VVernon
Avenue,Glencoe, 3630

MauraH. Bowen,Starck & Company, 222
E Main Street,Barrington, 6017

HTTP://WWW.NSBAR.ORG

Alfredo Busano,Real Estate and Rehab, 1853
Kiest,Northbrook, 3482
JoeGilbert,O T Pickell Builders, 2201
Waukegan Rd, Deerfield, 3329
K athleen M onaco,Coldwel | Banker,1420
Waukegan Road,Glenview, 3970

Gurney C. Passant,ERA Countrywood Realty,

39 SBarrington Road,Barrington, 6019
M elissa Spring,Coldwell Banker,1508
Sherman Avenue,Evanston, 3920

Igor Averbukh,RE/MAX United,81-B S.
Milwaukee Whedling, 3120

Deceased

Mar co DiPietro,Coldwell Banker, 740
Waukegan,Deerfield, 3910

TransfersFeb.

Mar gar et Kamar chevakul from Coldwell
Banker M& M 3810to Coldwell Banker,1330
Shermer Road,Northbrook, 3940
VirginiaPoczatek from ERA Countrywood
6019to Coldwell Banker.330 EMain,
Barrington, 6022

Robert D. Mann from RE/MAX Homes
Northwest 6076 to Century 21 American
Northwest,500 W. Main Street,L ake
Zurich,6255

Dorothy A. Schaffer from RE/MAX Homes
Northwest 6076 to Baird & Warner,

4212 N. Arlington Heights Rd.,Arlington
Heights, 3149

L eo Birov from Coldwell Banker, 3630to
Koenig & Strey, 538 Chestnut Street
Winnetka, 3790

LisaHathaway,Renai ssance Realty Part-
ners,225 E. Deerpath,L ake Forest, 3625
Dow S. M ol shee,Renaissance Realty Part-
ners,225 E. Deerpath,L ake Forest, 3625

FainaFirfer from Coldwell Banker 3061 to RE/

MAX United,81 B-S. Milwaukee

Wheseling, 3600

Stanley A. Thoren Jr, from John Sobol &
Assoc. 3417 to Tighe Realty Company

521 4th Street,Wilmette, 4038

KatharineC. Pinkusfrom Barrington Realty
6023to RE/MAX of Barrington

306 W Northwest Highway,Barrington, 6018
Norma Pollack from Coldwel | Banker 3320to
M-G-M Redlty, 4023 Church Street

Skokie, 4000

Patrick Krohn fromBaird & Warner, 3120to
Prudentia Preferred Property

3115 Dundee Road,Northbrook, 3517

L ouise Tesinsky from Smart Realty 3405to
Coldwell Banker,552 Lincoln Ave.

Winnetka, 3650

PamelaThonander from Rea Estate & Rehab,

3482 to Lakeshore Partners,

2006 Central Street,Evanston, 3101
NoraV. Amerazian fromRE/MAX
Villager 4997 to Prudential Preferred
Property

3115 Dundee Road,Northbrook, 3517
Jason Hartong from Coldwell Banker
3920 to Jameson Realty Group,1007
Church Street

Evanston, 3138

Must read

Real Estate Confronts the e-Consumer
by Stephan Swanepoel isamust real
for anyone planning to stay in the real
estate field. Thissequel of Real Estate
Confronts Rality helpstherea estate
agent stay with and be infront of the
computer knowledge of their consumer.
Currently intheNSBAR Board store
for $25.

BENEFIT
REFERENCE
INDEX
Health Insurance
National Association of Self-Empl.
312/337-7133, Ron Shapero
Marc Jacobson & Assoc.
847/498-7181
Castel Group 559-8100
Nar www.narhealth.com

Reduced Telephone Rates/Telephone
CimcoCommunications 630-691-8788
Car Rental
Alamo Rent-A-Car
1/800/539-2322
Rate Code-BY
ID#BY 428299
Courier Service

Timely Courier
Michele DiMaio/Fred Cisarik
708/834-4380
Cellular Svc. & Smart Number
Autosonics-Michael Malanfant
or Corky Peterson-847/831-4000
312/831-4400
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Steve’s Street

Kickback Calls

If you receive an e-mail message
asking you to dial anumber in an area
code you haven't heard of, such as
809, check thelocation beforeyou call.
You could save yourself from avery
unpleasant surprise.
Individualstypically receive an e-mail
saying they’ re entitled to money in an
unclaimed bank account if they call a
number like 809-474-nnnn (wherenis
any numeral). Businessesreceive
requests that they fax a price quote to
anumber like 664-410-nnnn.
Such phone numberslook like any
other in North America. IntheU.S. and
Canada, consumer-protection laws
discourage unexpected charges from
appearing on your bill.
But island nations in the Caribbean -
including the Dominican Republic
(809) and Montserrat (664) - are not
subject to U.S. or Canadian laws.
Unwitttingly calling or faxing apay-
per-call number in these area codes
could add up to $25 per minute to your
monthly statement.
Such anumber iscalled an “interna-
tional kickback number.” The commer-
cial promoter that charges you for the
call pays part of the money to the local
telephone company that owns the
wires.
E-mail messagesthat include kickback
numbers often don’t look like spam.
Because of the high profits that
kickbacks make possible, it'sfeasible
for an unscrupulous promoter to look
up your name, address, or other
details, and includethemin atailor-
made message.
But obvious spammers have some-
timesincluded headlinesin their junk
e-mail such as, “ To beremoved from
our list, call 1-473-408-nnnn.” The
actual number, in Grenada, silently
charged callers $2 per minute.
Memorizing the area codesinvolved
would be difficult. But you can avoid
most unexpected charges by remem-
bering afew rules of thumb:
* 900 Numbers. Numbersin
the 900 area code have been
used for pay-per-call services
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inthe U.S. and Canadafor many years.
Regulations of the U.S. Federal Trade
Commission reguire 900-number
operators to start calls with arecorded
“preamble.” This preamble must state a
call’s cost and inform the caller that no
chargewill be madeif the caller hangs
upimmediately.

Technology
empowersthe
real estate
agent, it does
not replace
the agent

It'simportant to note two big excep-
tions, however. A preamblets

not required if the cost of
thecall is$2 or less.

And no preambleis
required for machine-
to-machine connec-
tions, such as alinkup
between two comput-
ersor fax machines.

involve unexpected charges.
Although 500-number callswere
never intended for pay-per-call
use, aloophole in the regulations
alows promotersto silently
forward such callsto interna-
tiona kickback numbers. You
won't hear apreambleinforming
you of the cost if your call is
forwarded to a country where
thisisn’t required.

e Other AreaCodes. If anumberis
in an area code you don’t
recognize, look it upinthe
Kickback Number Directory
beforeyou call. Thisdirectory is
maintained by LincMad.com, a
consulting firm. It liststelephone
prefixesthat are set aside for
pay-per-call servicesinthe
Caribbean and many other
countries.

Not every telephone number in
anunfamiliar areacode, of
course, isapay-per-call number.
Thousands of perfectly ordinary
phone numbers exist in the
Caribbean islands, and

700 and 500
Numbers. Area
codes 700 and 500
were created in the
U.S.for “carrier-

calling these numbers

costs no more than your
long-distance provider’'s
usual international rates.

But LincMad'sdirectory
isaquick way to make
sure. You probably want
to avoid numbersin
Jamaicasuch as 1-876-
468-nnnn (1-876-HOT-
nnnn).

E-mailing photostoM L SNI

Seve Volkodav

specific” services. And some telephone yerers how to submit your own digital

photos to the MLS. Your photo must
meet theserequirements...

carriersoffer free 700-number services
that are actually useful.

For example, calling 700-555-4141 - a

freecal intheU.S. - tellsyou the name
of the long-distance carrier that serves
the telephonelineyou called from. This
can be useful to check whether your
line'sbeen “dammed” (switched
without your permission to another
carrier).

But callsto area codes 700 and 500 may

Pixds 512x400
Printsize 533X 4.167
DPl 6

FileSize 30K approx
Quality (compression) 35-40%
FileType ipg

Email the photo file to this address:
thiil@tbinc.com
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Book all of your showing appointments
for

Prudential Preferred Properties’ listings
anywhere throughout the Prudential
Preferred Properties Network.

347-266-ROCK
(847-266-7625)

www.prupref.com ﬁ . Preferred
® Prudentixlpis a regpistered service mark of The Prudential Insurance Company of America. Equal Housing Opportunity. (&Y //I Pmdentlal ‘ Propertles

Each Company Independently Owned and Operated.
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Steve’s continues

COMPUTERLEARNING SPECIAL

Want to tune up your tech savvy? Or

Bdly Sampled

http://mww.eRedtyCards.com Thisisa

funsitefor sending Strictly redl estate

just master the mouse? Whether you'rea emgj| cardsviatheinternet. Thecards

trembling newbie or aninsatiabletechie,

About’'s Guides have online courses,

tutorials and expert advice for your inner

geek.
http://

netforbeginners.about.com/

library/
Fun sites:

http://sscnemarketing.com/ezine-

arefree and can be used over and over.

[linois Property
I ngpections, Inc

Wouldliketo congratul ate the winners of

builder.ntml FREE Personalized

Newsdl etter Perfect For Your Real
EgateInternet FarmBuilditin5
minutesor less!
http:/Amww.jdlybdly.com/

sample_summary.html Free Jelly

our “ guessthe number of jelly beans’
contest at theMini Convention:

1st Place
Shirely Olin- Coldwell Banker, Glencoe
4 ticketsto seethe Chicago Bulls

March Birthdays

1
Patricia Wargowski
Sue Ahn
George Biederman
David Lupfer
Dorothea Buller
Sue Ahn
David Lupfer

2
Terrie Crowley
Katie Marx
Joung Sun Bak
Frances Ellis
Ada Friedman
Batti Atar
Dorothy
Petruzzello
Barbara Pepoon
Abol Mabadi
Sherry
Schneidewind
Lee B. Keating

3
Elliot Jaffe
Agnes Cibon
Cheryl O'Rourke
Gaye Sodke

4
Joan Ross

Page 10

Audrey Press
Arline Levy
Susanne Hollander
Andrea Stein
Christine Weprin
John Hu
Susan K. Levinson
5
Nancye Shaevitz
Carol Hendrix
Maureen Morey
Jane Pickus
Judy Laner
Katherine Hudson
Neil F. Burmeister
6
Youngsook Shin
Annette Kaefer
Steve Rice
Janet Staackmann
Diane Israel
Katy Elliott
James Lane
7
Roni Fayette
Jody K. Hillger
Patricia Hupperich
Michael Fuller
Ramesh Patel
Taylor Lindstrom

Carol A. Bild
Gretchen Brewster
Walter R Servos

8
F.E. Rosenfeld
Jean George
Dennis Niles

9
Gene Schloss
Elaine Meo
Shiela Harris

10
Sue Moon
A.G. Krone
Joseph Nash

11
Eileen J. Andrews
Robin Frank-
Pevitz
Phyllis Price
Helen Neketis
Heidi Schaerli Pap
Marsha C. Noble
Joseph Alexander
Pamela Kirby
Ruth Ann Moore
Ruth Payne

12
Erven R Luchs
Lesley Siegel

Patricia
Denenberg
Thomas Johnson
Sharon Glidden
Fran Fryman
Julie Miller
13
Joan
Christopoul os
Edward Skae
Igrar H. Bokhari
Eugene Salganik
Yaagov Khaikin
Sarah Jean
Rosinski
Fran Horvath
14
Natalya
Gorodetsky
Chic Sullivan
John Graf
Dmitriy Fridman
Trudy Unger
15
Sam Wallach
Mary Keegan
Daniel Scott
Deborah Gross
Sylvia Kovitz
16

Joseph Cavolick
Matrona Malik
Scott E. Brown
Judith Bergstrom

17
Rose M. Brugioni
Roberta Berk
Dean Pappas
Mary Jane
Alagheband

18
Gerald Perlow
Lyn Mathews
Joann LaPorte
James C Choi
Joanne Pappas
Siapkaris
Jacqueline Klein
Susan Ringel Segal
Thomas Molitor
Thea Nash

19
Darleen Hollender
Barbara Koch
Stuart T. Adler
Shal Lothan

20
Jennifer Noone
Tatyana Sukhman
Joyce Z Gallo

2nd Place

Judith Weiner - Coldwell Banker,

Highland Park

$50 L ettuce Entertain You Gift

Certificate

3rd Place
PatriciaOrtsaifen - Coldwell
Banker, Dearfidd

5 car washes

Thanksto al who participated!

Theactual number of jelly beans
was 3,077

Wallace Jones
Renee G LaPak
John P
Schermerhorn
Allyn W Rawling
Jason Hartong
21
Susan Levine
Linda M. Biondi
Deborah Ogunro
Esther Erickson
Eugene Lang
Nina Mitkevick
Helen S. Panje
Helen Jaffe
22
Marlene Samson
Judith Yesnick
Robert J. Witt
Norv Waldron
23
Beverly Bedoe
Ellen Wolf
Karen Ben Ezra
Brian Jessen
Phyllis Kogen
Marilyn Lyons
24
Donna E. Hardy
Lois Levy

N. Peter Maggos
Robin Bentley-
Gold
Seonagh. Arnold
Ina Nechamkin
Donald Price

25
Sybil Rosenstein
Elizabeth
Keepper
Deborah H.
Stangle
Patricia Strong
Nancy Gibson
Sam Borek
Mary Lou
Hollocker

26
Ellen Kaplan
John L Krifka
Christine
Drimalla John
Barney  Sofya
Zapadinskaya
Michael J. Caplin
Rhonda M.
Plunkett Bing
Reid
Mary Jane Ratty

27

Beverly Beucher
Marian Strauss
Nickolaus Holleck
Ed Watts
Lynne Heidt

28
Marco DiPietro
James Clark
Garrat Van
Wagenen
Patti S. Johnson
Karen J. Goldberg
Midge Powell

29
Tami L. Rosen
Suzanne Shapiro
Martin Kong
Gwen Hartsell
Nancy Taylor
Galina Iklov
Deborah Phillips
Amy Parris

30
Karen Dubin
Mary Anne
Havey
Piero Orsi
Beverly D. Curry
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Upcoming Events

StartDate StartTime EndTime Description

WCR 3/1/2001
CE-ProStandards Process 3/1/2001
CE-Agency 3/1/2001

AT 201 Anti-Trust: Don’t Let What Hap3/5/2001
RB 784 Internet: Land Mine or Gold Mi3/5/2001

JumpsStart 3/7/2001
Hearing 3/8/2001
WCR General Meeting Day! 3/9/2000
MLSNI all day 3/12/2001
LL 131:License Law Y2K & Beyond, 3/13/2001
RB 794: Technology & the Real Estat3/13/2001
Hearing 3/13/2001
Hearing 3/15/2001
RD 914 Property Disclosure 3/15/2001
ENV 1245 Environmental Issues & the3/15/2001
ComputerClub 3/15/2001
Fair Housing 3/16/2001
Realty Court 3/16/2001
TEC 1700: Using E-Mail and the Web 3/19/2001
Hearing 3/19/2001
CE-It’s a Matter of Ethics 3/23/2001
CE-License Law 3/23/2001
BOD 3/26/2001
Finance 3/26/2001
MLSNI all day 3/27/2001
Education Committee 3/27/2001
MLSNI all day- MLS Specialist 3/29/2001
Jump Start 4/4/2001
WCR Meeting 4/5/2001
MLSNI all day 4/9/2001
CE-Personal Assistants 4/12/2001
CE-Ostrich Real Estate 4/12/2001

HTTP://WWW.NSBAR.ORG

2:00:00 PM
12:00:00 PM
8:00:00 AM

10:00:00 AM
2:00:00 PM

8:30:00 AM
1:00:00 PM
11:30:00 AM
8:00:00 AM
10:00:00 AM
2:00:00 PM
1:00:00 PM
1:00:00 PM
10:00:00 AM
2:00:00 PM
11:00:00 AM
8:00:00 AM
12:00 PM
2:00:00PM
1:00:00 PM

1:30:00 PM
9:30:00 AM

1:00:00 PM
10:30:00 AM

8:00:00 AM
4:00:00 PM

9:00:00 AM

10:30:00 AM

11:00:00 AM

8:00:00 AM

12:00:00 PM
8:00:00 AM

2:30:00 PM
3:00:00 PM
11:00:00 AM

1:00:00 PM
5:00:00 PM

4:30:00 PM
1:30:00 PM
2:30:00 PM
4:00:00 PM
1:00:00 PM
5:00:00 PM
5:00:00 PM
5:00:00 PM
1:00:00 PM
5:00:00 PM
12:30:00 PM
11:00:00 PM
3:00PM
5:00:00 PM
4:30:00 PM

4:30:00 PM
12:30:00 PM

4:00:00 PM
12:00:00 PM

4:00:00 PM
5:00:00 PM

4:30:00 PM

4:30:00 PM

1:00:00 PM

4:00:00 PM

3:00:00 PM
11:00:00 AM

L ocation
Directors Classroom
Lynn Madison Classroom
Lynn Madison Classroom
Marilyn Glazer
Marilyn Glazer
Wayne Paprocki
Wayne Paprocki
Wayne Paprocki
Wayne Paprocki
Margery Shinners
Lynn Madison Barrington Library
Lynn Madison Barrington Library
Classroom
Boardroom
Classroom
Board room
Lynn Madison Classroom
Lynn Madison Classroom
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NORTH SHORE—BARRINGTON
ASSOCIATION OF REALTORS®

450 Skokie Blvd, Bld 1200
Northbrook, IL 60062
Phone: 847-480-7177

Fax: 847-480-7362
Email: terry@terrypenza.com

Your 24-7 association

We’re on the web
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